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SUPERMARKET ‘OMBUDSMAN’ VITAL, SAY SCOTTISH FARMERS

Scotland’s farming union has told the Competition Commission that the establishment of a supermarket regulator – in the form of an ombudsman or adjudicator – is essential to protect the future of the food industry and consumers’ interests. 

The Competition Commission is currently conducting its inquiry into the grocery sector and is expected to publish a final report next Spring.  NFUS has welcomed its provisional findings, published last month, which highlighted that excessive risks and unexpected costs are being transferred to suppliers by supermarkets and this could harm consumer interests.  In the report, the competition authority raised the prospect of a supermarket ‘ombudsman’; a move NFUS has been campaigning for.

Within its submission, NFUS has emphasised how it sees an ombudsman or adjudicator working and how it can protect suppliers and consumers from anti-competitive behaviour by the supermarkets.

NFUS President Jim McLaren said:

“Ferocious competition between supermarkets may have driven through short-term benefits to consumers in the form of lower prices, however, this short-term benefit is being achieved through practices which jeopardise the long-term interests of consumers.  In short, price wars deliver lower shelf prices, but are funded by a destructive squeeze on the rest of the supply chain, particularly farmers.  This is hampering investment and innovation and consumers will ultimately pay the penalty as the choice and availability of food on the shelves reduces.

“We have argued for nearly three years for the Supermarket Code of Practice to be toughened up and, most importantly of all, for a supermarket ombudsman or adjudicator to be established to properly police it. Without that, the Code will remain on a shelf, gathering dust and the supermarket abuses will continue.  We are delighted to see our arguments being recognised by this inquiry.  

“A supermarket ombudsman must be independent, proactive and have the power to demand information from supermarkets and suppliers and act where there are abuses of power.  We want spot checks to start to ensure supermarkets live up to the principles of fair trade.  That will provide some safeguards for farmers but, critically, will protect consumers’ interests too.

“There are some very good relationships out there between supermarkets and suppliers, but there are too many based on fear and exploitation and that has no place in a modern food industry.”
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· A copy of NFU Scotland’s latest submission to the Competition Commission is available on request.  Ends


